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Lightspeed365 Software as a Service Agreement 
 

This Software as a Service Agreement (“SAASA”) is a legal agreement entered into between Content 
Formula Limited, a company registered in England with company number 6577200 and having its 
registered address at Content Formula Limited, Kemp House, 152-160 City Road, London, EC1V 
2NX, United Kingdom (“CF”) and the customer (“Customer”), being the organisation whose name 
and details are set out in the applicable Software Purchase Agreement (“SPA”). 

By entering into the SPA or otherwise accessing or using the Services, the Customer accepts and 
agrees to be bound by this SAASA, which together with the SPA and any incorporated documents 
forms the Agreement between the Parties. 

This SAASA incorporates by reference the Software Purchase Agreement (“SPA”), the Data 
Processing Agreement (“DPA”), the Service Level Agreement (“SLA”), and any other schedules, 
annexes, or policies referenced in either this SAASA or the SPA. In the event of any conflict, the 
documents will take precedence in the following order: (1) the SPA, (2) this SAASA, (3) the DPA, (4) 
the SLA, then (5) any other incorporated documents, unless expressly stated otherwise in the SPA. 

DEFINITIONS 

In this Agreement, unless the context requires otherwise, the following terms shall have the meanings 
set out below: 

▪ Affiliate means, with respect to a Party, any entity that directly or indirectly controls, is 
controlled by, or is under common control with that Party, where “control” means ownership of 
more than 50% of the voting interests of such entity. 

▪ Agreement means this Software as a Service Agreement (“SAASA”), including the Software 
Purchase Agreement (“SPA”), the Data Processing Agreement (“DPA”), and any referenced 
schedules, annexes, or policies. 

▪ AI Features means functionality within the Service that uses Microsoft AI services to analyse, 
interpret, or generate content, search results, or other outputs. 

▪ Applicable Law means all laws and regulations applicable to CF in providing the Service 
under this Agreement, including UK law, and, to the extent applicable, laws of other 
jurisdictions governing data protection, anti-bribery, anti-corruption, and trade sanctions. 

▪ Authorised User means an individual authorised by the Customer to access the Services 
under the Customer’s account, including employees, contractors, or other personnel; each 
Authorised User must have unique, non-transferable login credentials; the Customer is 
responsible for the acts and omissions of all Authorised Users and their compliance with this 
Agreement; the Customer is responsible for administering Authorised User access; and the 
Customer shall not permit use of the Services in any manner that harms CF’s name, 
trademarks, reputation, or goodwill, or violates applicable law. 

▪ Business Day means a day other than a Saturday, Sunday, or public holiday in England and 
Wales. 

▪ CF Materials means all software, technology, designs, algorithms, templates, methodologies, 
documentation, and other materials created, developed, or provided by CF in connection with 
the Services or Professional Services, excluding Customer Data. 

▪ Components means any software modules, applications, or other technical elements 
provided by CF for installation in the Customer’s Microsoft environment, including SharePoint 
Framework (SPFx) webparts, page templates and Teams applications, that enable or 
enhance access to or use of the Service. 

▪ Confidential Information means all information disclosed by or on behalf of a Party to the 
other Party in connection with this Agreement, whether before or after the Effective Date, that 
is designated as confidential or would reasonably be understood to be confidential given the 
nature of the information and circumstances of disclosure; Confidential Information includes 
Customer Data, software, screengrabs or photos of the Lightspeed365 software and its 
components, pricing, proposals, presentations, product roadmaps, business and marketing 
plans, technology, and trade secrets; Confidential Information does not include information 
that is or becomes publicly available without breach of this Agreement; was lawfully known to 
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the receiving Party prior to disclosure; is independently developed without use of the 
disclosing Party’s information; or is lawfully received from a third party without restriction. 

▪ Customer means the legal entity identified as “Customer” in the applicable Software 
Purchase Agreement (SPA) that incorporates this Agreement by reference. 

▪ Customer Data means any data, content, or materials processed by the Service or on behalf 
of the Customer, including Personal Data; the Parties agree that Customer Data belongs to 
the Customer.  

▪ DPA (Data Processing Agreement) means the agreement between CF and the Customer 
governing the processing of Personal Data. 

▪ Documentation means the user guides, online help, release notes, training materials, 
specifications, and other documentation related to the Service or Software, as made available 
by CF in any form or medium. 

▪ Effective Date means the date this Agreement was last signed by the Parties, unless 
otherwise agreed in writing. 

▪ Fees means the amounts payable by the Customer for the Service, as set out in the SPA. 
▪ Force Majeure means any event or circumstance beyond a Party’s reasonable control that 

prevents or delays performance of its obligations under this Agreement, including acts of 
God; natural disasters; epidemics or pandemics; governmental actions; labour disputes; acts 
of war or terrorism; failures or interruptions of internet or telecommunications services; denial-
of-service attacks; or failures of third-party hosting or cloud service providers, including 
Microsoft Azure. 

▪ Initial Subscription Term means the initial period of paid access to the Services, 
commencing on the Subscription Start Date and continuing for the duration specified in the 
applicable SPA, prior to any Renewal Term. 

▪ Intellectual Property Rights means all intellectual property rights, including rights in and to 
patents, inventions, copyright and related rights, database rights, design rights, trade marks, 
service marks, trade names, domain names, trade secrets, know-how, and confidential 
information, whether registered or unregistered, and including all applications for registration, 
renewals, extensions, divisions, continuations, and rights to claim priority in respect of any 
such rights, and all similar or equivalent rights or forms of protection which subsist or may 
subsist anywhere in the world. 

▪ Onboarding Services means the one-time Launch setup services provided by CF at the 
commencement of the Initial Subscription Term to deploy the Software in the Customer's 
Microsoft 365 environment, as described in the applicable SPA. The Launch package 
includes initial platform installation, branding application configuration, homepage and up to 
five template pages, self-service training and enablement materials (such as online guides, 
videos, and knowledge base content), and go-live support and quality assurance. Onboarding 
Services do not include tailored training, discovery workshops, information architecture 
documentation, wireframing, strategic consultancy, content migration, or any ongoing 
configuration or change requests after initial go-live, which are Professional Services. Where 
the Customer requires a broader implementation scope (such as CF's Build or Strategic 
packages), these are delivered as Professional Services under a separate statement of work. 
Onboarding Services are distinct from Support Services and Professional Services. 

▪ Party or Parties means CF and/or the Customer, individually or collectively. 
▪ Payment Terms means the invoicing and payment obligations set out in the SPA. 
▪ Professional Services means chargeable services provided to Customers who require work 

beyond the scope of the Onboarding Services and Support Services. These may include, but 
are not limited to, custom training, consultancy, configuration, content migration, integration 
work, custom development, and advice relating to the Customer's Microsoft 365 or 
SharePoint architecture. Professional Services are delivered under a separate statement of 
work (SOW) agreed between the parties, and may be purchased as time-based packages or 
as fixed-scope projects, at the rates set out in the applicable SPA or SOW. 

▪ Renewal Term means each successive subscription period, equal in length to the Initial 
Subscription Term unless otherwise specified in the SPA, for which this Agreement renews in 
accordance with the RENEWAL Clause. 

▪ Service or Services means the Lightspeed365 software offering provided by CF, including 
the Software, Components, Documentation, Support Services, Onboarding Services, and all 
associated features, functions, and user interfaces, as described in the Documentation. The 
Software is deployed as SPFx webparts and page templates within the Customer’s own 
Microsoft 365 environment. CF does not host or operate infrastructure on behalf of the 

http://www.contentformula.com/
mailto:hello@contentformula.com


  

  
Updated July 2026 

 

 
Lightspeed365 is a trademark of Content Formula Limited, a company registered in England (company number 6577200)  

Content Formula Limited, Kemp House, 152-160 City Road, London, EC1V 2NX. United Kingdom. 
www.contentformula.com | hello@contentformula.com 

Customer; the Service comprises the provision, licensing and support of the Software. It does 
not include Professional Services. 

▪ Service Level Agreement (SLA) means the service level commitments relating to 
availability, performance, and support response times, as set out in Schedule 1: Service Level 
Agreement (SLA). 

▪ Software means CF’s proprietary software used to deliver the Service, including any 
Components, Updates, and modifications provided to the Customer under this Agreement. . 
The Software comprises Lightspeed365 Core (the standard suite of webparts and page 
templates) and Lightspeed365 Premium Apps (additional webparts providing enterprise-grade 
capabilities), each as specified in the applicable SPA. Customers may licence Core, Premium 
Apps, or both. 

▪ SPA (Software Purchase Agreement) means the agreement between CF and the Customer 
that sets out the commercial terms applicable to the Service, including pricing, term, and 
Usage Limits. The SPA references and incorporates this SAASA and the DPA. 

▪ Subscription Start Date means the date on which the Customer’s paid right to access and 
use the Services begins, as specified in the SPA, which may be later than the Effective Date. 

▪ Subscription Term means the period during which the Customer has paid-for access to the 
Service, starting on the Subscription Start Date and continuing through the Initial Subscription 
Term and any Renewal Terms. 

▪ Subscription Fee means the recurring charges payable by the Customer for the Service, as 
specified in the SPA. 

▪ Subscription Plus means the enhanced subscription tier for Lightspeed365 Core, which 
includes all features of the standard Subscription licence plus priority support and onboarding, 
early access to new features, and an enhanced SLA, as specified in the applicable SPA. 

▪ Support Services means the standard technical support included in the Subscription Fee 
during the Subscription Term, limited to bug-fix and troubleshooting where the Software is not 
performing materially in accordance with the Documentation in a properly configured 
Microsoft 365 environment, in accordance with the SLA. Support Services do not include on-
going training, configuration of the Customer’s SharePoint/Microsoft365 environment, or 
implementation of new features or workflows, which are Professional Services. 

▪ Taxes means any applicable sales tax, VAT, GST, or other governmental charges payable in 
connection with the Service. 

▪ Term means the total duration of this Agreement, from the Effective Date until all Subscription 
Terms (including renewals) have ended or this Agreement is terminated. 

▪ Third-Party Services means any software, products, or services not provided by CF that 
interoperate with, or are used in connection with, the Service, including Microsoft 365 and 
related applications. 

▪ Updates means enhancements, upgrades, patches, or new versions of the Service or 
Software released by CF and provided to the Customer at no extra charge. Updates are 
provided as new SPFx packages; deployment of Updates to the Customer's environment is at 
the Customer's discretion and is not mandated by CF. 

▪ Usage Limits means the maximum number of Authorised Users permitted to access and use 
the Services, as specified in the applicable SPA. 

1 LICENCE RIGHTS AND RESTRICTIONS 

1.1 Rights Reserved by CF  
CF owns and retains all rights, title and interest, including all Intellectual Property Rights, in 
and to the Service, the Software, the Components, the Documentation, and all CF Materials. 
Except for the limited rights expressly granted to the Customer under this Agreement, no 
rights are granted to the Customer, whether by implication, estoppel, or otherwise, and CF 
expressly reserves all other rights.  
 

1.2 Customer’s rights to use the Service 
Subject to the Customer's compliance with this Agreement and payment of all applicable 
Fees, CF grants the Customer, a limited, non-exclusive, non-transferable, non-sublicensable 
right during the applicable Subscription Term to: 
a) deploy, access and use the Service, the Software, the Components, and the 

Documentation, solely for the Customer’s internal business purposes in accordance with 
the Usage Limits; and 
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b) permit its Authorised Users to access and use the Service on its behalf in accordance 
with this Agreement. 
 

1.3 Customer’s right to use the Service begins on the Subscription Start Date specified in the SPA 
and continues for the Subscription Term unless terminated in accordance with this Agreement. 

 

1.4 Usage Limits 

1.4.1 The Customer shall ensure that its use of the Service does not exceed the Usage Limits set 
out in the SPA.  

1.4.2 If the Customer wishes to increase the Usage Limits, it may do so at any time during the 
Subscription Term, subject to payment of additional Fees at CF’s then-current rates.  

1.4.3 Any reduction in Usage Limits may only take effect at the start of a Renewal Term, provided 
the Customer gives CF at least ninety (90) days’ prior written notice. 

1.4.4 If the Customer’s actual usage exceeds the agreed Usage Limits, CF may invoice the 
Customer for the additional usage at its then-current rates or require the Customer to execute 
an updated SPA. CF may suspend access to the Service if the Customer fails to remedy 
excess usage within fourteen (14) days of notice. 

 

1.5 Restrictions 

1.5.1 The Customer shall not, and shall not permit any third party to: 

a) copy, modify, adapt, translate, or create derivative works of the Service; 

b) sublicense, rent, lease, sell, transfer, assign, distribute, publish, or otherwise make the 
Service available to any third party, except to Authorised Users in accordance with this 
Agreement; 

c) reverse engineer, decompile, disassemble, or otherwise attempt to derive the source code 
or underlying algorithms of the Service, except to the extent expressly permitted by 
applicable law that cannot be excluded by contract; 

d) remove, alter, or obscure any proprietary notices or trademarks on or in the Service; 

e) use the Service to provide services to third parties on a service bureau, hosting, 
outsourcing, or time-sharing basis; 

f) access or use the Service in order to develop or operate a product or service intended to 
compete with the Service; 

g) interfere with or circumvent the security features, usage limits, or technical protections of 
the Service; 

h) use the Service in any manner that violates applicable laws or regulations; or 

i) rely on CF to provide technical support, assistance, maintenance, or other services in 
respect of the Customer’s own IT environment, including its networks, hardware, operating 
systems, or third-party software not supplied by CF. 

 

2 FEES, TAXES AND PAYMENT TERMS 

2.1 The Subscription Fee, Onboarding Fee, Professional Services Fee and the Payment Terms are 
set out in the SPA. 

 
2.2 AI Features running in the Customer’s Microsoft Environment 

Where the Customer enables any AI Features that run in the Customer’s Microsoft 
Environment (including any AI-powered search functionality), the Customer acknowledges that 
such AI Features consume Microsoft cloud services (including Microsoft Azure services). Any 
usage-based or other fees for such Microsoft services (including those incurred by use of AI 
Features) are charged by Microsoft directly to the Customer under the Customer’s agreement 
with Microsoft and are not included in the Fees payable to CF under this SAASA. CF does not 
set or control Microsoft’s pricing or billing terms and has no responsibility or liability for any 
such charges. The Customer is solely responsible for managing and monitoring its use of such 
AI Features and the Microsoft Environment (including any applicable budgets, limits or cost 
controls) and for paying all related charges to Microsoft. 
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2.3 Fees for the Services are exclusive of all applicable taxes. Where legally required, CF shall 
charge and collect such taxes (including, without limitation, VAT, sales tax, or GST) and the 
Customer shall pay these in addition to the Fees. 

 
2.4 In all other cases, the Customer is responsible for self-assessing and remitting any taxes 

applicable to its use of the Services, including any withholding taxes or reverse-charge VAT. If 
the Customer is required by law to withhold or deduct any such taxes from amounts payable to 
CF, the amounts payable shall be increased so that CF receives the full amount it would have 
received had no such withholding or deduction been made. 

 

2.5 The Customer shall indemnify CF against any liability, interest, or penalty arising from the 
Customer’s failure to comply with these tax obligations. For clarity, “Taxes” does not include 
any taxes imposed on CF’s net income, employment, or property.  

 

2.6 Fees are payable in the currency specified in the SPA, by electronic transfer to the account 
notified by CF, and are non-cancellable and non-refundable except as expressly provided in 
this Agreement. Cheques or checks are not accepted. 

 

2.7 Any undisputed amounts not paid when due may accrue interest at the rate of 1.5% per month 
(or the maximum rate permitted by law, if lower), from the due date until paid, together with 
CF’s reasonable costs of collection. 

 

3 CF RESPONSIBILITIES 

3.1 CF shall provide the Service with reasonable skill and care and in accordance with good 
industry practice and the Service Levels set out in Schedule 1: Service Level Agreement (SLA). 

 

3.2 In providing the Service, CF shall comply with all Applicable Laws. 
 

3.3 Without limitation of Clause 3.2, CF shall comply with all Applicable Laws relating to anti-
bribery, anti-corruption, anti-tax evasion and anti-slavery and trade sanctions, including the 
Bribery Act 2010, the Modern Slavery Act 2015 and the Criminal Finance Act 2017 (“Anti-
Corruption Laws”). 

 

3.4 CF shall maintain adequate procedures to prevent any breach of Clause 3.3; and shall use 
reasonable endeavours to ensure that its personnel, subcontractors, agents and suppliers 
involved in the performance of the Service do not place the Customer in breach of any Anti-
Corruption Laws. 

 

3.5 CF represents and warrants that at the Effective Date of this Agreement and for the five (5) 
years immediately preceding it: 

a) to its knowledge, neither it nor any of its officers or employees has been convicted of any 
offence under, or is or has been subject to any investigation for alleged criminal conduct 
under, the Anti-Corruption Laws, but for the avoidance of doubt this does not include any 
routine or administrative tax compliance review, enquiry or audit conducted by HMRC or 
any other tax authority; 

b) it is not aware of any circumstances within its supply chain that have given rise to, or are 
likely to give rise to, an investigation relating to an alleged offence under the Anti-
Corruption Laws. 
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3.6 The Customer acknowledges that the Software operates within the Customer’s ownMicrosoft 
365, SharePoint environment CF makes no representation or warranties regarding the 
continuity, compatibility, or future availability of such Microsoft services. CF shall not be liable 
for any interruption, degradation, or reduced functionality of the Service resulting from changes 
to Microsoft services, APIs, licensing or configurations, or from the Customer’s own SharePoint 
configuration. Any remedial work required due to such changes may be provided as 
Professional Services at CF’s then-current rates. 

 

4 RENEWAL 

4.1 Unless otherwise stated in the applicable SPA, upon expiry of the Initial Subscription Term, this 
Agreement shall automatically renew for a Renewal Term, unless either Party gives the other 
no less than sixty (60) days’ prior written notice of non-renewal before the end of the then-
current Subscription Term. 

 

4.2 Once a Renewal Term has commenced, the Customer may not terminate the Agreement until 
the end of that Renewal Term, except as expressly permitted in this Agreement. 

 

4.3 CF reserves the right to change the Subscription Fee at the start of any Renewal Term. CF 
shall provide the Customer with written notification of any such change at least ninety days (90) 
days prior to the commencement of the Renewal Term. Any increase shall be proportionate to 
market conditions, which might include, without limitation, inflation, increased service delivery 
costs, or material enhancements to the Service. 

 

5 TERMINATION 

5.1 Termination for Convenience 
Either Party may elect not to renew this Agreement at the end of the Initial Subscription Term 
or any Renewal Term by giving written notice in accordance with the RENEWAL Clause. 
 
 

5.2 Termination for Cause  
Either Party may terminate this Agreement immediately by written notice if: 

a) the other Party commits a material breach of this Agreement and, if such breach is 
capable of remedy, fails to remedy it within thirty (30) days after receiving written notice of 
the breach; or 

b) the other Party becomes insolvent, is declared bankrupt or enters into any arrangements 
with its creditors. 

5.2.2 In addition, CF may suspend or limit the Customer’s access to the Service immediately upon 
written notice if:  

a) the Customer fails to pay undisputed amounts due within thirty (30) days of the due date;  

b) CF reasonably believes suspension is necessary to prevent unauthorised access, protect 
the security or integrity of the Service, or comply with applicable law; or  

c) the Customer’s use of the Services infringes or is alleged to infringe the rights of CF or of 
any third party, or otherwise violates CF’s intellectual property rights or licence terms. 

 

5.3 Termination under this clause shall be without prejudice to any other rights or remedies 
available at law or in equity. 

 

5.4 No Refunds 
Unless otherwise expressly stated in this Agreement, no refunds or credits will be provided for 
any unused portion of the Subscription Term. 

 

5.5 Consequences of termination 
Upon termination of the SAASA, for whatever reason 
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a) the Customer shall discontinue any and all use of the Service  immediately and shall at its 
own cost remove or retract the Software from its Microsoft 365 environment. 

b) each Party shall return or destroy the other Party’s Confidential Information in accordance 
with the CONFIDENTIALITY Clause; and 

c) any accrued rights, obligations, or liabilities as of the termination date shall not be 
affected. 

 

5.6 Change of Control 
For the avoidance of doubt, a change of control of CF shall not constitute a breach of this 
Agreement or give rise to any termination right of the Customer. 

 

6 NOT A SAFETY-, LIFE- OR BUSINESS-CRITICAL SYSTEM 
The Service is provided solely as a intranet and internal communications tool l and is not 
designed or intended for use in safety-critical, life-critical or business-critical systems. In 
particular, the push notifications features of the Software do not guarantee instant or real-time 
delivery of messages; delivery times may vary depending on Microsoft 365 infrastructure, network 
conditions, device configurations and other factors outside CF’s control. CF has no responsibility 
for the accuracy, completeness, legality, or timely distribution of any content published or 
communicated using the Software. The Customer is solely responsible for ensuring that: 

a) Push notifications and other features of the Software are not relied upon as the sole 
means of communicating safety critical, time-sensitive, or emergency information; and 

b) it maintains alternative or backup processes for communicating safety-critical or time-
sensitive information to its personnel, so that the Service is not relied upon as the sole 
means of such communication. 

 
 

7 CONFIDENTIALITY 

7.1 Both Parties agree to keep the Confidential Information confidential and shall only disclose it to 
their employees, contractors, sub-contractors, or directors (collectively, “Representatives”) who 
have a need to know for purposes directly related to the Service. Each Party shall ensure that 
its Representatives are bound by confidentiality obligations no less restrictive than those in this 
Agreement. 

 
7.2 The provisions of this Clause 7 shall not apply to Confidential Information which is already in 

the public domain, or which is legally required to be disclosed pursuant to any statute, 
regulation or order of the court or regulatory authority. 

 
7.3 This Clause 7 shall apply during the Term of the SAASA and shall survive this SAASA for a 

period of 3 years following termination. 

 
7.4 Permitted Disclosures for Corporate Transactions 

Notwithstanding anything to the contrary in this Agreement, CF may disclose Customer 
Confidential Information to its actual or potential acquirers, investors, or their professional 
advisers, provided that such recipients are bound by confidentiality obligations no less 
protective than those set out in this Agreement. 

 

8 CUSTOMER DATA 

8.1 The Customer acknowledges that Customer Data processed by the Software resides within the 
Customer's own Microsoft 365 environment and is not hosted or stored by CF. CF may process 
limited licence validation data in connection with the Service. CF does not create or maintain 
backups of Customer Data. 

 

http://www.contentformula.com/
mailto:hello@contentformula.com


  

  
Updated July 2026 

 

 
Lightspeed365 is a trademark of Content Formula Limited, a company registered in England (company number 6577200)  

Content Formula Limited, Kemp House, 152-160 City Road, London, EC1V 2NX. United Kingdom. 
www.contentformula.com | hello@contentformula.com 

8.2 Upon termination of the SAASA, CF reserves the right to delete all copies of the Customer 
Data under its control ninety (90) days after termination of the SAASA, regardless of the reason 
for termination, and CF is under no obligation to store Customer Data after this time.  

 
8.3 Customer agrees that in exceptional cases CF may be required by law to provide access to the 

Customer Data to relevant authorities. In such cases and where permitted to do so by law CF 
will inform Customer that an access request has been submitted. 

 
8.4 The Customer warrants that it has obtained necessary consents and permissions to process 

and store all data that it submits to the Service and that its use of the data does not infringe on 
any third party’s rights or breach any applicable laws, regulations or covenants. The Customer 
shall indemnify, defend, and hold harmless CF, its affiliates and their respective officers, 
employees, and agents from and against any claims, liabilities, damages, losses, and 
expenses, including legal fees, arising out of or relating to (i) Customer’s breach of applicable 
laws, (ii) infringement of third-party rights by Customer Data, or (iii) Customer’s misuse of the 
Service. 

 
8.5 The Customer Data is processed in accordance with the “Data Processing Agreement” which is 

available at all times at https:/lightspeedintranet.com/lightspeed365-license-terms/ and 
referenced and linked in the SPA. 
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8.6 Where the Service includes features that utilise artificial intelligence (“AI”) or machine learning 
technologies, such as Microsoft AI services, the Customer acknowledges and agrees that: 

a) use of AI Features is entirely optional, and if enabled, is at the Customer’s sole risk and 
responsibility. 

b) such features may process Customer Data to generate search results, recommendations, 
or other outputs; 

c) all such processing is performed within the Customer’s Microsoft 365 environment and is 
subject exclusively to Microsoft’s terms, privacy and confidentiality commitments; 

d) CF does not host, access, or store such data in connection with AI processing, and has no 
control over the operation, output, or availability of Microsoft AI services; 

e) CF does not use Customer Data to train or improve AI models, except to the extent such 
training occurs automatically within the Microsoft AI service under Microsoft’s control; 
AI-generated output may be inaccurate, incomplete, or unsuitable for the Customer’s 
intended use, and is provided “as is” without any warranties of any kind; 

f) the Customer is solely responsible for reviewing, validating, and determining the 
appropriateness of any AI-generated output before use, and for ensuring its compliance 
with all applicable laws, regulations, and internal policies; 

g) The Customer remains solely responsible for the accuracy, completeness, and 
enforceability of all policies, procedures, or documents managed through the Service. CF 
does not review, validate, or provide legal advice on Customer Data, nor does CF warrant 
that use of the Service will ensure compliance with any particular law, regulation, or 
industry standard. 

h) CF shall have no liability for any loss, damage, or claims arising from the use of, or 
reliance on, AI-generated output. The Customer shall indemnify, defend and hold 
harmless CF from and against any third-party claims, losses, or liabilities arising from the 
Customer’s reliance upon, or use of, AI-generated outputs, including allegations of 
inaccuracy, bias, infringement, or non-compliance with law. 

i) AI Features and their capabilities may evolve over time, and Microsoft may modify, 
suspend, or discontinue AI functionality at any time without notice. The Customer is 
responsible for staying informed about such changes and ensuring that continued use of 
AI Features meets its requirements and compliance obligations. 

j) Where the Customer enables any AI Features that run in the Customer’s own Microsoft 
365 or Microsoft Azure environment, the Customer acknowledges that additional charges 
may apply from Microsoft for the underlying Microsoft cloud services. Such charges are 
payable directly by the Customer to Microsoft under the Customer’s agreement with 
Microsoft and do not form part of the Fees payable to CF under this SAASA. 

9 OPERATING STABILITY 

9.1 CF’s commitments regarding support for the Service are set out in Schedule 1: Service Level 
Agreement (SLA). As the Software operates within the Customer's own Microsoft 365 
environment, CF does not provide uptime commitments for the Software. The operational 
stability of the Software depends on the Customer's Microsoft 365 environment, SharePoint 
configuration, and network infrastructure, which are outside CF's control. CF shall use 
reasonable efforts to ensure the Software performs materially in accordance with the 
Documentation when deployed in a properly configured Microsoft 365 environment. 

9.2 CF is not responsible for interruptions, errors, or malfunctions of the Software caused by 
factors outside of CF's reasonable control, including: 

a) the Customer's Microsoft 365 environment, SharePoint configuration, or network 
infrastructure; 

b) changes to Microsoft services, APIs, or platform updates; 

c) the Customer's own systems, equipment or network connections; 

d) third-party services not supplied by CF; or 
e) scheduled maintenance notified to the Customer in advance. 
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10 CHANGES AND ENHANCEMENTS 

10.1 CF is entitled to make updates, enhancements, and improvements to the Software. CF is also 
entitled to change the composition and structure of the Software. Such updates, improvements, 
and changes will generally be documented onwww.lightspeedintranet.com and communicated 
to Customer prior to being implemented but in some cases changes may be made without 
notice and may affect the Software provided, including information and data uploaded to or 
submitted by the Service.  

 

10.2 CF may update, modify, enhance, or remove any AI Features at its discretion, including where 
necessary to improve functionality, performance, security, or compliance, or to reflect changes 
to Microsoft’s services or terms. CF does not guarantee the continued availability of any AI 
Features and may discontinue or alter them without liability if Microsoft ceases to provide the 
underlying technology or if required to comply with applicable laws or third-party terms. 

 

10.3 All Updates to the Software are included in the subscription. As the Service is developed new 
tiers of subscription may be created. Updates are made available as new SPFx packages and 
deployment is at the Customer's discretion. As the Software is developed new tiers of 
subscription may be created. 

 

11 INTELLECTUAL PROPERTY RIGHTS 

11.1 The Service is protected by copyright and other intellectual property rights and is owned by or 
is licensed to CF. Customisations created for a Customer as part of an implementation of the 
Service also belong to CF, unless otherwise agreed in writing. The Customer shall notify CF of 
any current or potential violation of CF's intellectual property rights or unauthorized use of the 
Service of which the Customer becomes aware. This SAASA does not in any way transfer any 
intellectual property rights related to the Services to the Customer. 

 

11.2 The Customer gives CF and its suppliers an authorization and global license to the material 
and all data uploaded by the Customer sufficient for CF to properly manage and operate the 
Service, fulfil its responsibilities, and promote relevant products to the Customer. 

 

11.3 The Customer agrees that CF may use the Customer's name and logo for the purpose of its 
own publicity and marketing, stating that CF has provided the Service to the Customer and 
outlining the scope of the Service. If the Customer requests to review any marketing materials 
featuring its name or logo, CF shall provide such material in advance. The Customer shall 
respond within 10 Business Days of receipt. Approval may not be unreasonably withheld or 
delayed. If the Customer fails to respond within that period, approval shall be deemed granted. 

 

11.4 The Customer warrants that any Customer Data uploaded to the Service does not infringe on 
any third-party rights and does not contain material that may be offensive or violates applicable 
laws or regulations. 

 

12 ASSIGNMENT, SUBCONTRACTORS AND CHANGE OF CONTROL 

12.1 Neither Party may assign or transfer this Agreement, in whole or in part, without the prior 
written consent of the other Party, except that CF may assign this Agreement without the 
Customer’s consent to (i) any affiliate, or (ii) in connection with a merger, acquisition, corporate 
reorganisation, or sale of all or substantially all of its assets. 

 
12.2 In the event of such an assignment, CF will provide the Customer with written notice either in 

advance or promptly thereafter, as CF reasonably determines based on the circumstances. 
Such notice is for informational purposes only and shall not be a condition to the validity of the 
assignment. 
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12.3 Any permitted assignee shall assume all obligations of the assigning Party under this 
Agreement. Subject to the foregoing, this Agreement shall bind and inure to the benefit of the 
Parties and their respective successors and permitted assigns. Any attempted assignment in 
violation of this clause shall be null and void. 

 
12.4 For the avoidance of doubt, a change of control of CF shall not constitute a breach or give rise 

to any termination right under this Agreement. 

 
12.5 CF shall ensure that any third-parties or subcontractors processing Customer Data are bound 

by obligations no less protective than those set out in this Agreement and the DPA. 

 
12.6 The Customer agrees that CF is entitled to use subcontractors in relation to all aspects of this 

SAASA, including for the delivery and operation of the Service, and for storing Customer Data. 
CF warrants that its subcontractors will be bound by contract to adhere to the same obligations, 
responsibilities, restrictions and guarantees set out in this SAASA. 

 

13 INDEMNITIES 

13.1 Intellectual property infringement 
CF shall indemnify the Customer against losses, liabilities, damages, costs and expenses 
(including reasonable and properly incurred legal fees) arising from any claim by a third party 
that the Service, when used by the Customer in accordance with this Agreement, infringe any 
patent, copyright, database right, trade mark, or other intellectual property right of that third 
party. This indemnity does not apply to the extent the claim arises from: 

a) the Customer’s use of the Service in combination with any third-party software, service, 
data, or other materials other than Microsoft 365 and its constituent applications; 

b) modification of the Service by anyone other than CF; 

c) use of the Service in a manner contrary to this Agreement or the Documentation; or 

d) compliance by CF with the Customer’s specific instructions. 
 

13.2 Data protection – personal data 
CF shall indemnify the Customer against losses, liabilities, damages, costs and expenses 
(including reasonable and properly incurred legal fees) arising solely to the extent directly 
caused by any proven breach by CF of its obligations under the DPA in place between the 
parties, but only to the extent such breach results in a personal data breach (as defined in the 
UK GDPR or other applicable Data Protection Laws) affecting Personal Data processed by 
CF on behalf of the Customer under this Agreement, and which: 

a) leads to regulatory fines or penalties imposed on the Customer; or 

b) results in damages awarded against the Customer by a court of competent jurisdiction. 
 

13.3 Mitigation and defence 

13.3.1 The Customer shall: 

a) promptly notify CF in writing of any claim under this Clause 13; 

b) provide CF with all information and assistance reasonably required in connection with the 
claim;  

c) take all reasonable steps to mitigate any losses; and 

d) give CF the right but not the obligation to assume sole control of the defence and 
settlement of the claim. 

13.3.2 In the event of a claim under Clause 13.1, CF may, at its own expense and option: 

a) procure for the Customer the right to continue using the Service; 

b) modify the Services so that they become non-infringing without materially reducing 
functionality; or 

c) replace the Service with functionally equivalent, non-infringing services. 
If none of the remedies in Clause 13.3 are commercially reasonable, CF may terminate the 
Service on written notice and refund any prepaid Fees for the period after termination. 
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13.4 Sole remedy 
The indemnities in this Clause 13 are the Customer’s sole and exclusive remedy for the 
matters described in Clauses 13.1 and 13.2. 
 

13.5 Liability cap 
All liabilities arising under or in connection with this Clause 13 are subject to the limitations 
and exclusions set out in the EXCLUSIONS AND LIMITATIONS OF LIABILITY Clause. 

 
 

14 EXCLUSIONS AND LIMITATIONS OF LIABILITY 

14.1 Statutory carve-outs  
Nothing in this Agreement excludes or limits either party’s liability for: 

a) death or personal injury caused by its negligence (to the extent such liability cannot 
lawfully be excluded under applicable law); 

b) fraud or fraudulent misrepresentation; or 

c) any other liability which cannot lawfully be excluded or limited. 
 
 

14.2 Excluded types of loss  
Subject to Clause 14.1, neither party will be liable to the other (whether in contract, tort, including 
negligence, breach of statutory duty, or otherwise) for any: 

a) loss of profits, revenue, or anticipated savings; 

b) loss or corruption of data or information 

c) reliance on, or use of, any output generated by AI Features 

d) loss of business opportunity, goodwill, or reputation; or 

e) special, indirect, or consequential loss or damage. 
in each case, whether or not such losses were foreseeable or the party has been advised of the 
possibility of such losses. 

 

14.3 Third-party solutions  
CF is not responsible for, and has no liability in respect of, any third-party software, services, 
systems, or data that are accessed, integrated with, or used in conjunction with the Service, 
including but not limited to any Microsoft 365 environment, SharePoint configuration, or API 
connection. 
The Customer remains solely responsible for obtaining and maintaining all necessary rights, 
licences, and consents required for such third-party software, services, or systems. 
 

14.4 System availability 
CF will have no liability for any unavailability, interruption, or degradation of the Software caused 
by: 

a) acts or omissions of the Customer or its users; 

b) third-party software, services, or network connections not supplied by CF; or 

c) Force Majeure events.  

Nothing in this Clause 14.4 excludes or limits liability where the unavailability is directly 
caused by CF’s breach of this Agreement. 

 

14.5 Data loss  
CF will have no liability for any loss, corruption, or destruction of data except to the extent caused 
by CF’s breach of this Agreement or of its obligations under the Data Processing Agreement. In 
such cases, CF’s sole obligation will be to use commercially reasonable efforts to restore the 
affected data from the most recent backup maintained by CF. CF does not warrant that any such 
data will be recoverable in full or without loss.   

 

14.6 Liability caps 
Subject to Clauses 14.1, 14.8, and 14.9, the total aggregate liability of either party arising out of or 
in connection with this Agreement, whether in contract, tort (including negligence), breach of 
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statutory duty, or otherwise, will not exceed the total Fees actually paid or payable by the 
Customer for the Service in the 12 months immediately preceding the event (or first in a series of 
events) giving rise to the liability and such amount shall represent the maximum aggregate liability 
of CF for all claims arising under or in connection with this Agreement, including under any 
indemnities, except as expressly provided otherwise in Clause 14.9. 
 

14.7 Force Majeure 
Neither Party shall be liable for any delay or failure to perform its obligations under this 
Agreement (other than payment obligations) if such delay or failure results from a Force Majeure 
event. The affected Party shall notify the other in writing within 10 Business Days of becoming 
aware of the event, use reasonable efforts to mitigate its effects, and resume performance as 
soon as reasonably possible. If the event continues for more than 60 consecutive days and 
materially prevents performance, either Party may terminate this Agreement on written notice 
without liability. Any periods of non-performance due to Force Majeure shall be excluded from 
SLA calculations. 
 

14.8 Without limiting any other exclusions, CF shall have no liability arising from or related to the 
Customer’s use of, or reliance on, any AI-generated output. 

 

14.9 Super-cap carve-outs 
Where agreed in writing between the parties, the total aggregate liability of CF for claims under: 

a) Clause 13.1 (Intellectual property infringement indemnity); and 

b) Clause 13.2 (Personal data indemnity), 
will not exceed two times the cap in Clause 14.6. 

  

14.10 Application to indemnities 
All liabilities arising under the indemnities in the INDEMNITIES Clause are subject to the 
limitations and exclusions in this Clause 14, except as expressly provided in Clause 14.9. 

 

15 THIRD PARTY RIGHTS 

15.1 CF cannot and does not grant to the Customer any licence to any third-party patent or to any 
other intellectual property rights held by a third-party. The Customer must, at the Customer's 
own expense, license and maintain any such licences from third-parties, and CF cannot be 
held liable if a third-party raises a claim for infringement of such third-party's patent rights or 
other intellectual property rights. 

 
15.2 If the Customer does not license and maintain such third-party licences as mentioned, and if 

this somehow results in a third-party raising a claim against CF, the Customer shall indemnify 
CF against any such third-party claim. 

 

16 WAIVER 
Failure or neglect by CF to enforce any of the provisions of the SAASA at any time shall not be 
construed nor shall be deemed to be a waiver of CF's rights under the SAASA nor in any way 
affect the validity of the whole or any part of the SAASA nor prejudice CF's rights to take 
subsequent action. 
 

17 SEVERABILITY 
If any of the provisions contained in this SAASA is or is held to be illegal or unenforceable, such 
provision shall be deemed modified to the minimum extent necessary to be legal and 
enforceable and as so modified shall become part of this SAASA. The remaining provisions of 
this SAASA shall remain in full force and effect. 

http://www.contentformula.com/
mailto:hello@contentformula.com


  

  
Updated July 2026 

 

 
Lightspeed365 is a trademark of Content Formula Limited, a company registered in England (company number 6577200)  

Content Formula Limited, Kemp House, 152-160 City Road, London, EC1V 2NX. United Kingdom. 
www.contentformula.com | hello@contentformula.com 

18 COMPLIANCE WITH LOCAL LAWS 
The Customer shall comply at the Customer's own expense and risk with all relevant and 
applicable laws including, but not limited to, broadcast laws and regulations in the use of the 
Service. 
 

19 CHANGE OF TERMS 
CF may modify the terms of this SAASA and the DPA from time to time to reflect changes in 
applicable law, improvements to the Service, or operational requirements. The modified terms 
shall come into effect one (1) month after they have been posted on the Lightspeed365 website. 
CF will use reasonable efforts to notify the Customer in writing of material changes in accordance 
with the NOTICES Clause of this SAASA. Continued use of the Service after the effective date of 
any changes shall constitute the Customer’s acceptance of those changes. Any specific terms 
expressly agreed in writing between CF and the Customer shall prevail over conflicting changes 
to the SAASA, and shall remain in force unless otherwise mutually agreed in writing. 
 

20 NOTICES 
Any notice under this SAASA must be in writing and delivered: 

a) by hand or first-class post to the other Party’s registered address set out in the SPA (or 
such other address as notified in writing); or  

b) by email to the Notices Email specified in the SPA (or such other address as notified in 
writing). 

Notices to CF must be sent to hello@contentformula.com. Email notices are deemed received at 
the time of transmission, provided no bounce-back or error message is received. 
 

21 ENTIRE AGREEMENT 
This SAASA, the SPA and the DPA represent the entire agreement between the parties and 
supersede any previous agreement or arrangements. 
 

22 DISPUTE RESOLUTION 
The Parties shall use good faith efforts to resolve any dispute, controversy, or claim arising out of 
or in connection with this Agreement through negotiations between senior representatives of each 
Party. If the dispute is not resolved within thirty (30) days of the start of such discussions, either 
Party may pursue its legal remedies in accordance with the GOVERNING LAW AND 
JURISDICTION Clause. 

23 GOVERNING LAW AND JURISDICTION 

23.1 This SAASA and the provision of the Service shall be governed by and construed in 
accordance with the laws of England and Wales. The Parties irrevocably submit to the 
exclusive jurisdiction of the courts of England and Wales in respect of any dispute or claim 
arising out of or in connection with this SAASA.  

 
23.2 The Customer acknowledges that if it enters into dispute with any third party engaged by CF in 

connection with the provision of the Service, the governing law and jurisdiction applicable to 
such dispute may be determined by that third party’s own terms of business, which may be 
different from those of CF.  

 

24 DISCLAIMER 
Except for any warranties expressly set forth in this Agreement, the Services (including any AI 
Features) are provided “as is” and “as available,” with all faults and defects and without warranty 
of any kind, whether express, implied, statutory, or otherwise. 
 
To the maximum extent permitted by applicable law, CF, on its own behalf and on behalf of its 
partners, licensors, and service providers, expressly disclaims all warranties, including any 
implied warranties of merchantability, fitness for a particular purpose, title, non-infringement, 
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accuracy, reliability, and those that may arise from course of dealing, course of performance, 
usage, or trade practice. 
 
Without limitation, CF makes no representation or warranty that the Services or AI Features will 
be uninterrupted or error-free, that defects will be corrected, that they will meet the Customer’s 
requirements, or that the results, outputs, or information produced will be accurate, complete, 
current, or reliable. 
 
The Customer acknowledges that AI Features use algorithms and data models that may not 
always produce accurate or current information, and that AI-generated output is intended to 
assist, not replace, the Customer’s own review and judgment, and should not be relied upon as 
the sole basis for any decision. 
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Schedule 1: Service Level Agreement (SLA) 
 

 

This document outlines the support commitments when providing the Service to paying Customers. 

ONBOARDING SERVICE 
Onboarding Services (as defined in this Agreement) are delivered as the Launch package to 
enable the Customer's initial deployment of the Software within their Microsoft 365 environment. 
The Launch package includes initial platform installation, branding application configuration, 
homepage and template pages, self-service training and enablement, and go-live support and 
quality assurance. The specific scope and fees for Onboarding Services are set out in the 
applicable SPA. Any additional assistance beyond the agreed onboarding scope will be 
chargeable at CF's then-current Professional Services rates. 
Where the Customer requires a broader implementation scope - such as CF's Build or Strategic 
implementation packages - these are delivered as Professional Services under a separate 
statement of work (SOW) agreed between the parties. Build and Strategic packages also include 
platform installation and go-live support and quality assurance as part of their scope. 

PROFESSIONAL SERVICES 
Professional Services (as defined in this Agreement) are not included in the Fees for the Service 
or in Support Services. Where the Customer requires assistance that goes beyond the scope of 
the Service, Onboarding Services or Support Services (for example, custom configuration, 
migration, integration work or tailored training), CF may agree to provide such assistance as 
Professional Services. 

 
Professional Services will be provided only where agreed in writing between the parties (for 
example in the SPA or a statement of work) and will be chargeable at CF’s then-current 
Professional Services rates, unless otherwise agreed in that document. 

 

SUPPORT SERVICES 
Support Services (as defined in this Agreement) are provided as break-fix support for the 
Software and are included in the Fees. Support Services do not include training, configuration, 
migration, integration work or any other Professional Services. 
 
For the purpose of this Schedule, Support Hours means 07:00 to 22:00 (UK local time) on 
Business Days, with the exception of the period between 24th December and 2nd January. These 
extended Support Hours are intended to provide overlapping Support Services coverage for 
Customers in Europe, the Americas and Asia-Pacific. 
 
CF will provide Support Services during Support Hours via its support portal (or such other 
support channels as CF may notify to the Customer from time to time). The Customer must log 
support requests through the support portal, unless CF expressly agrees to accept a request via 
another channel. Support requests raised outside Support Hours may be logged, but will be 
treated as received at the start of the next period of Support Hours. 
 
In addition to staffed Support Services, CF will provide access to an online self-help centre (for 
example, knowledge base articles, FAQs and other guidance materials), which the Customer may 
access at any time. Use of the self-help centre does not affect the definition of Support Hours for 
staffed Support Services. 
 
Support Services are limited to diagnosing and using reasonable endeavours to resolve faults or 
errors in the Software. Issues arising from the Customer’s systems, equipment, network 
connections or Third-Party Services, or from Customer-specific configuration or customisation, 
may fall outside the scope of Support Services and may be treated as Professional Services. 

 
Examples of issue categorisation: 

 

Professional Services (paid support): Support Services (included): 

Poor look and feel or branding of a 
SharePoint page containing Lightspeed365 
webparts 

A Lightspeed365 webpart does not render 
or displays an error on a properly configured 
SharePoint page 

http://www.contentformula.com/
mailto:hello@contentformula.com


  

  
Updated July 2026 

 

 
Lightspeed365 is a trademark of Content Formula Limited, a company registered in England (company number 6577200)  

Content Formula Limited, Kemp House, 152-160 City Road, London, EC1V 2NX. United Kingdom. 
www.contentformula.com | hello@contentformula.com 

Content cannot be accessed from 
SharePoint by a user 

A push notification configured through 
Lightspeed365 does not trigger or deliver as 
expected 

Document permissions issues A Lightspeed365 page template does not 
load or behaves unexpectedly after 
deployment 

Custom configuration or integration of 
Lightspeed365 webparts with third-party 
systems 

A Lightspeed365 search webpart returns no 
results despite correct configuration 

 
In order to be able to access Support Services the Customer must provide: 

o an accurate and complete description of the issue being encountered 
o screenshots of the issue  
o descriptions of the actions taken immediately prior to the issue occurring 
o examples and types of users affected 

• Failure by the Customer to provide complete reports of issues could prevent timely resolution 
of the issue. 

• Minor bugs or issues may only be fixed as part of a scheduled product update. 
 

SUPPORT RESOLUTION & RESPONSE TIMES 
The following table applies to Support Services. 
 

Level Description Examples Response time Resolution time 

Priority 1 
(critical) 

System 
unavailable 

Lightspeed365 
webparts cannot be 
accessed by large 
number of users. 

2 hours Guaranteed to 
begin working on 
issue within 1 hour 
and continue to 
work until 
resolution. 

Priority 2 
(high) 

System 
available but 
severely 
impaired 

Users can access 
Lightspeed365 
webparts but are 
unable to carry out 
tasks. 

4 hours 

Priority 3 
(medium) 

System 
available and 
main operation 
not impaired 

Small number of 
users are impacted; 
Major issue but a 
workaround exists 

6 hours For P3, P4issues 
CF will within the 
agreed response 
time provide an 
estimate of the 
time to investigate 
the request and/or 
an estimate of the 
time to develop a 
fix for the request. 

Priority 4 
(low) 

System fully 
Operational 

A cosmetic issue 
affects the user 
experience in a 
minor way 

24 hours 

    

 

ENHANCED SLA FOR SUBSCRIPTION PLUS CUSTOMERS 

Customers on the Subscription Plus licence tier receive priority support, which may include faster 

response times and prioritised handling of support requests. The specific enhanced SLA terms 

applicable to Subscription Plus customers are set out in the applicable SPA. 

MANAGED SERVICES 

The Support Services described above cover break-fix support for the Software only. Customers who 

require broader ongoing support for their SharePoint or Microsoft 365 environment, including intranet 

content management, configuration changes, or proactive monitoring, may purchase CF's managed 

services support plans separately. Details of available managed services plans are available from CF 

on request. 
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DISCLAIMER 
This SLA is subject to the disclaimers and limitations of liability set out in the Agreement, including 
the DISCLAIMER Clause. 
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